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EXECUTIVE SUMMARY

The First Quarter 2012 Business Expectations Survey (BES) was carried out between February 6 —10,
2012, with a sampled size of 1850 business enterprises nationwide and a response rate of 94.4 per
cent. The sectors covered during the exercise includes Industrial, Construction, Wholesale/Retail Trade

and Services.
The highlights of the BES report are as follows:

1. Business outlook of respondents is less optimistic in Q1 and Q2 2012.

2. The expected drivers for the less optimism on the macro economy in the current quarter, could be at-
tributed to the moderation in the industrial, wholesale/retail and services sectors indices which
dropped to 11.6, 2.5 and 18.3 index points, respectively, in the current quarter.

3. The worsening access to credit by firms reduced their financial conditions in Q1 2012.

4. Insufficient power supply, high interest rate, financial problems, economic climate and competi-
tion among others  were cited by the respondent firms as major constraints limiting business
activities in country.

5. The respondent firms expected a stronger naira in the current quarter, and a quarter ahead. How-
ever, the inflation and borrowing rates are expected to rise in the current and next quarter.
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The Q1, 2012 Business Expectations Survey (BES)! was conducted during
the period February 6 — 10, 2012. A total number of 1,850 firms were sur-
veyed nationwide, drawn from the updated survey frames of both the Cen-
tral Bank of Nigeria (CBN) and the National Bureau of Statistics (NBS). The
survey produced 94.4 per cent response rate compared with 95.1 per cent
in the preceding quarter.

The Map and Table A below show the sampled states, the sample size and
the percentage response rate of the survey.
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TABLE A
Q12012
Q1 2012 SAMPLE Q12012 RESPONSE
ZONE SAMPLE STATE SIZE RESPONSES RATE (%)
Niger, Kwara, Kogi,
Nassarawa, Benue and
North Central [Plateau 300 298 99.3
Bauchi, Adamawa, Gombe,
North East Taraba and Borno 250 241 96.4
Kaduna, Katsina, Kano,
Zamfara, Jigawa, Sokoto and
North West Kebbi 350 329 94.0
Anambra, Enugu, Ebonyi,
South East Imo and Abia 250 246 98.4
Edo, Delta, Bayelsa, Cross -
South South [River, Rivers and Akwa-lbom 300 283 94.3
Lagos, Oyo, Ekiti, Osun,
South West Ogun and Ondo 400 349 87.3
TOTAL 1850 1746 94.4

'The Business Expectations Survey (BES) is a quarterly survey of leading firms drawn from Business Es-
tablishment updated frames of Central Bank of Nigeria and the National Bureau of Statistics. The BES re-
sult provides advance indication of change in the overall business activity in the economy and in the various
measures of activity of the companies’ own operations as well as selected economic indicators.
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Respondents were drawn from the Industrial, Construction, Wholesale/Retail
Trade, and Services made up of: Financial Intermediation, Hotels and Restaurants,
Renting and Business Activities and Community and Social Services.

The overall response rate for the quarter, at 94.4 per cent was 0.7 point lower
than the level attained in the previous quarter but 0.4 point higher than the level
in the corresponding period of 2011. A breakdown of the responses received by
type of business showed that about 21.7 per cent of the respondents were im-
porters, 3.1 per cent exporters, while 8.2 per cent were those with dual roles
(importers and exporters). “Neither importer nor exporter” category of the respond-
ents accounted for 67.0 per cent (Table B sections 16&8).

Overall Business Outlook on the Macro economy

Business Outlook Index
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M CurrentQuarter| 10.2 15 3.8 -1.2 -8.6 -6.4 S1%9) 10.0 123 184 30.1 386 41.1 239 236 10.1
B NextQuarter 63.7 58.8 39.7 455 46.2 48.2 46.6 45.0 55.1 521 54.4 59.8 59.5 555 53.8 522

Fig.1 National Overall Business Outlook Index (Q2 2008 - Q1 2012)

Respondent firms were slightly less optimistic on the macro economy in the quarter
under review as overall confidence index (Cl)2 dropped to 10.1 index points, down by
13.5 points below the level achieved in the previous quarter. Similarly, respondents
were less optimistic about the macro economy in the next quarter, as the overall con-
fidence index dropped slightly to 52.2 points, down by 1.6 points below the current
quarter expectations (Fig. 1).

The expected drivers for less optimism on the macro economy in the current quarter,
may likely be the slight moderation in the industrial, wholesale/retail and services
indices which dropped to 11.6, 2.5 and 18.3 index points, respectively. The less op-
timism on the macro economy in the next quarter is expected to be moderated by the
likely upswing in the construction sector which may inch up by 17.2 per cent to 21.4
index points in the quarter (Fig. 2).

2The Cl is computed as the percentage of firms that answered in the affirmative less the percentage of firms
that answered in the negative in a given indicator. A positive Cl indicates a favourable view, except for the
average inflation rate and the average naira borrowing rate, where a positive Cl indicates the opposite.
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Fig.2: Overall Business Outlook Index on the Macroeconomy by Sectors: Next Quarter

Macro economy outlook by type and size of business

Optimism on the
macro economy in
the quarter is
heightened by the
upswing in the
“Exporter” type
businesses.

Less Optimism on
the macro economy
in the quarter is
heightened by the
downswing in the
small medium and
large size busi-

nesses

The drivers by type of business for the less optimism on the macro economy in the
current quarter, are the moderation in the “importer” and "neither importer nor
exporter” type indices which dropped to 4.5 and 9.5 index points, respectively.
The optimism on the macro economy in the quarter is heightened by the upswing
in the “Exporter” type indices which inched up to 29.6 index points in the quarter

(Table B section 12).

The percentage distribution of respondent firms by type of business shows that
“neither importer nor exporter” constitutes the highest percentage of respondents
(67 per cent), followed by “importer” (21.7 per cent), “both importer and exporter”

(8.2 per cent) and “exporter” ( 3.1 per cent) (Table B section 16).

The drivers by size of business for the less optimism on the macro economy in the
current quarter, is the moderation in small , medium and large firm size index
which dropped to 8.9, 12.3 and 15.9 index points respectively from 20.3, 28.8
and 39.7 points achieved in the preceding quarter (Table B section 14).

The percentage distribution of respondent firms by size of business shows that
small size firms constitutes the highest percentage of respondents (76.9 per
cent), followed by medium size firms (14.4 per cent), and large size firms ( 8.6 per
cent) (Table B section 17).
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Business Outlook Index on the Macro Economy by Sector
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Fig.3a: Current Quarter Business Outlook Index by Sector
Q2 2008 - Q1 2012
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Fig. 3b: Current Quarter Business Outlook Index by Sector
Q2 2008 - Q1 2012

Business sentiment was significantly upbeat in the construction sector in
the current quarter. At 21.4 points, it rose by 17.2 index points above the
level in the preceding quarter. The industrial, wholesale /retail and services
sectors were however downbeat, their indices fell to 11.6, 2.5, and 18.3

points below their levels in the preceding quarter (Figs. 3a and 3b).

The distribution of respondent firms by sector of business shows that ser-
vices sector constitutes the highest number of respondents (794), followed by
wholesale/retail (475), industrial (379) and construction ( 98) (Table B sec-
tion 18).

The outlook of respondent firms across all the sectors for the next quarter
(Q2, 2012), remained positive, though at varying degrees. The construc-
tion sector had the highest index point (56.1), while the industrial sector
had the lowest index point (49.3) (Table B section 3).
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Business Confidence on Own Operations by Sector

Business Outlook Index
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Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
2008 | 2008 | 2008 | 2009 | 2009 | 2009 | 2009 | 2010 | 2010 | 2010 | 2010 | 2011 | 2011 | 2011 | 2011 | 2012

B Industrial Sector 21.3 | 12.8 -2.7 4.1 1.5 4.0 | -10.2 | 4.2 7.0 11.8 | 144 | 245 | 221 -9.5 12.5 | 14.8
B Construction sector | 66.2 | 20.8 | -12.5 0.0 4.3 -2.1 -20.0 | -2.4 0.0 7.5 9.4 246 | 152 | 143 9.9 23.5

Fig. 3c: Current Quarter Business Outlook Index on Own Operations by Sector
Q22008-Q12012
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Fig.3d: Current Quarter Business Outlook Index on Own Operations by Sector
Q22008 -Q12012

Respondent firms in the construction sector were more optimistic on own oper-
ations in the quarter under review as the business confidence index inched up
to 23.5 index points, up by 13.6 points above the level achieved in the previ-
ous quarter. Similarly , respondents in the industrial and wholesales/retail sec-
tors were also optimistic on own operations as the business confidence index
increased to 14.8 and 15.6 index points, respectively above the levels
achieved in the preceding quarter. However , the respondent firms in the ser-
vices sector were less optimistic on own operations in the quarter under review
as the business confidence index dipped to 17.3 index points, down from 25.0

points below the level achieved in the previous quarter (Figs. 3¢ & 3d).
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The average capacity utilization index (CUI) at 19.7 points in Q1, 2012,
declined by 4.7 and 15.5 points compared with the 24.4 and 35.2
points achieved a quarter ago and the corresponding period of 2011 (Fig.

4).
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Fig.4 Volume and Average Capacity Utilization Index (Q22008 - Q12012)

Access to Credit and Financial Condition

Access to credit of respondents firms declined in Q1 2012, as the credit ac-
cess index dropped to 1.7 points from 6.3 index points recorded in the preced-
ing quarter. This resulted in a downswing in volume of business activity, vol-
ume of total order book and financial condition indices which plunged to 17.1,
14.5 and 14.8 index points, respectively (Table B section 5).

Similarly, the financial condition index declined to 14.8 index points in the cur-
rent quarter, down by 2.3 index points from the 17.1 index points recorded in
the preceding quarter. The downswing in the index was largely driven by ser-
vices sectors with which indices dropped to 17.3 points from the 25.0 points
achieved in the previous quarter, indicating declines in their internal liquidity
positions. However, the financial condition of the industrial, construction and
wholesale/retail sectors at 14.8, 23.5 and 15.6 index points, showed an up-

swing when compared with the preceding quarter index (Fig. 5).
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Fig.5: Business Outlook Index on own operations: Access to Credit versus
Financial Condition

The outlook of the firms on the volume of business activity and total order
book index plunged down in Q1, 2012 . At 17.1 and 14.5 points, the vol-
ume of business activity index and volume of total order book index de-
clined by 7.9 and 3.1 points, respectively compared with their levels in Q4,
2011 (Table B section 5). However, the outlook for the volume of business
activity for the next quarter is expected to be optimistic with a diffusion in-
dex of 68.1 points, which was more than 62.8 points attained in the pre-

ceding quarter (Fig. 6a).
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Fig.6a: EmploymentOutlook and Volume of Business Activity Indices
Next Quarter

Employment and Expansion Plans

In the quarter under review, the employment index dipped slightly by 0.3
per cent to 46.6 points, below the level recorded in Q4, 2011. Favourable
employment prospects were expected in all the sectors . The construction
sector with 54.1 index points was the most optimistic, followed by the ser-
vice sector, with 50.1 points. The industrial and wholesale/retail trade sec-
tor followed closely with 46.2 and 45.7 points, respectively (Table B sec-

tions 6&7).

On the analysis of businesses with expansion plans, 51.0 per cent of the
respondent firms in the construction sector indicated that they have expan-
sion plans in the next quarter. Similarly, of the total respondent firms in
wholesale/retail trade, industrial and services sectors 36.8, 29.8 and 27.7
per cent, respectively indicated interest in expanding their business in the

next quarter (Table B section 8).
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firms expected the
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Fig. 6b: Business Constraints Index

¥ Unfavourable Economic Climate

# Insufficient Power Supply

The respondent firms emphasized, insufficient power supply (64.6) index
points), high interest rate (53.4 index points), financial problems (48.4 in-
dex points), unfavourable economic climate (44.8 index points), competi-
tion (39.5) and unclear economic laws (38.6 index points) as the major
factors among others, restraining the business activity in the current quar-

ter (Fig. 6b).
Expectations on Exchange Rate
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Fig.6c: N/$ Exchange Rate Index

Q22008-Q12012

Respondent firms expected the naira to remain strong in the current and
next quarters, as the confidence indices remained positive at 2.1 and 20.8

points in Q1 and Q2 2012, respectively (Fig. 6¢).
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expected to
rise in both the
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expected
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Expectations on Inflation and Borrowing Rates

Inflation Rate Index
>
o

Current Quarter

Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1

2008 | 2008 | 2008 | 2009 | 2009 | 2009 | 2009 | 2010 | 2010 | 2010 | 2010 | 2011 | 2011 | 2011 | 2011 | 2012
B Current Quarter | 24.7 | 22.2 | 23.0 18 248 | 251 16.2 8.7 8.5 8.9 1.0 2.1 9.2 17.9 | 16.0 | 33.5
Next Quarter -3.5 -2.9 | 12.0 6.6 14.2 | 6.5 7.7 |-11.0| 3.9 9.2 -7.6 | -12.0 | 15.6 9.9 10.1 15.2

Fig.7 Inflation Rate Index (Q2 2008 - Q1 2012)

The inflation rate index stood at 33.5 and 15.2 per cent in the current and
next quarters, respectively, compared with 16.0 and 10.1 per cent record-
ed in the preceding quarters of 2011, respectively. The positive confi-
dence index for inflation rate indicated that inflation would be expected to

rise in both the current and the next quarters (Fig 7 ).

Borrowing rate Index
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Fig.8: Borrowing Rate Index

In both the current and the next quarters, the respondent firms anticipat-
ed that the rate of borrowing would rise. The confidence indices fell to
19.6 and 4.5 points but remain positive in the current and next quarters
from 21.3 and 7.8 points in the fourth quarter of 2011. This implies unfa-
vourable borrowing rate for both Q1 and Q2, 2012 indicating rising bor-
rowing rates for the two periods (Fig. 8).
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TABLEB
BUSINESS EXPECTATIONS SURVEY
National
Year 2008 2009 2010 011 012
Quarter Q|e|e|joje/s|lu|je]je| o] o | ool o | a
1, Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
National 102 150 38 12 86 64 19 00 123 B4 301 B6 M1 BI B 101
North Central 53 02 603 304 09 86 49 W4 95 W N2 32629 505 318 64
North East 00 87 10 33 46 M4 24 150 155 360 562 57 %83 W1 307 390
North West 250 86 109 88 22 U3 63 172 Ul 365 39 I %2 Ny 3T 24
South Fast 2138 47 03 63 B8 176 159 84 WL 12 U0 L1994 16 04
South South 3.1 04 W5 61 170 57 64 07 35 12w M4 00 70 141 36
South West 85 90 B4 97 5 140 86 47 46 143 81 33 ds 15 84 186
Next Quarter
National 63.7 588 307 455 462 482 s 450 B1 0 521 544 598 595 %55 538 52
North Central 674 669 794 738 528 529 530 642 N4 M3 417 57 53 450 492 5.1
North East 600 50 3%9 91 81 817 %00 B0 666 30 356 50 M3 W1 82 44
North West 76.2 67 189 25 N9 8§ 528 617 60 07 617 683 629 54T 604 34
South Fast 715 536 198 254 597 407 250 507 704 320 69 616 426 516 298 5.1
South South 854 612 452 403 29 M1 479 506 83 646 698 635 684 BT 654 583
South West 164 51315 301 42 M7 RS 95 45 517 49 66 703 611 696 65.0
2. Business Qutlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector U7 49 70 119 190 31 65 103 169 74 A2 01 W7 125 55 116
Construction Sector 52 #3819 53 174 167 67 111 18 19 U3 00 B8 57 42 24
Wholesale and Retail Trade 123 161 67 -6 42 37 86 L7 85 126 319 7 32 182 178 25
Services Sector of which: 147 e 49 34 00 L1 59 19 44 79 B3 03 %0 B4 %4 183
Financial Intermedation U4 %4 211 158 167 308 -lL1 43 400 B9 &5 %8 %6 02 A3 263
Hotels and Restaurants 85 %3 123 00 14 63 U0 w4 09 B0 30! 56 22 N8 281 51
Renting and Business Activities 0 61 M4 182 50 31 45 80 250 N0 86 182 06 47 5.6 19
Community and Social Services 786 240 B4 11 42 91 29 43 U4 120 250 58 125 38 -1 213
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 68.1 588 316 M4 51 451 S04 485 576 538 546 83 61 %1 547 193
Construction Sector 636 795 656 658 565 313 %33 W0 451 L 4L 617 697 89 465 5.1
Wholesale and Retail Trade 71 578 406 489 507 463 349 U5 %60 4711 6lb 648 548 604 512 535
Services Sector of which: 547 50 317 B9 372 556 309 B8 411 M9 M4 584 517 M4 548 524
Financial Intermedation 5.6 7 03%8 63 00 1 28 BL O B3I T8 667 68 917 791 545 526
Hotels and Restaurants 720 66 474 583 575 635 682 595 618 570 662 690 696 590 628 5.2
Renting and Business Activties 8.7 516 594 394 B0 500 500 %60 571 612 536 606 722 T8 6Ll 45
Community and Social Services %33 52 293 514 35 455 581 %5 609 520 688 56 813 517 86 500
4, Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector 213 28 27 a5 40 102 42 10 118 14 u5  nl 95 125 148
Construction Sector 66.2 08 25 00 43 21 200 2400 15 94 s 152 13 99 35
Wholesale and Retail Trade 0.7 3 94 16 85 w06 27 11 7l 42 B9 154 1B 109 150 156
Services Sector 45 4 159 67 51 78 9227 29 65 119 BH U593 250 173
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TABLEB
BUSINESS EXPECTATIONS SURVEY
National
Year 2008 2009 2010 2011 212
Quarter @ | |lu|lo|le|e|uwja]e| 6| o | o]l s| o | o
5. Business Qutlook Index on Own Qperations : Current Quarter
Volume of Business Activity Index 25 242 151 69 107 36 35 46 164 193 300 N5 N0 A8 250 171
Volume of Total Order Book Index 23 27 03 9% 63 22 21 11 U8 140 48 55 18 11 176 145
Credit Access Index 30 95 469 93 68 712 180 07 B8 58 10 5 B3 07 63 17
Financial Condition Index 186 7719 4 46 10 21 03 8.1 91 170 29 0 10 171 148
Average Capacity Utilization 714 A3 194 17 12 104 78 B0 175 25 30 B2 B0 166 pLY} 19.7
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 462 748 512 612 617 620 644 556 719 656 668 688 685 642 628 68.1
Employment Qutlook Index 706 M6 396 32 399 365 30 313 401 457 514 53 505 487 469 466
7. Employment Outlook Index on Own Operations by Sector: Next Quarter
Industrial Sector 517 01 374 182 36 97 32 M1 96 400 457 a4 464 400 416 46
Construction Sector 398 52 54 44 27 B0 533 B9 88 43 472 54 485 47l 479 54.1
Wholesale and Retail Trade 296 478 806 U7 455 401 280 192 M7 M0 418 532 460 502 475 5.7
Services Sector 526 653 1 43 B0 49 BS5 B6 M1 %5 644 645 581 551 5.9 50.1
8. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 756 700 65 6Ll 571 559 529 630 B8 U6 294 BS 55 1l 198 298
Construction Sector 69.7 685 594 684 391 625 700 585 529 522 M5 N300 200 465 510
Wholesale and Retail Trade 839 672 606 619 643 631 591 672 504 BL 304 38 05 307 380 368
Services Sector of which: 754 1615 664 711 689 632 582 K29 .89 350 30 181 346 39 7
Financial Intermediation 718 636 737 789 583 692 6L1 615 733 82 455 302 667 349 500 368
Hotels and Restaurants 829 697 632 667 541 667 625 611 418 180 147 %6 88 16 207 36
Renting and Business Activities 64.2 700 718 819 1000 844 713 S0 SUd 796 429 515 722 667 718 623
Community and Social Services 86.7 57 728 %9 500 705 5L S22 217 200 500 53 00 385 143 364
9, Business Constraints: Current Quarter
High Interest Rate 58.1 52 554 564 638 548 591 642 628 586 562 531 50 488 512 534
Unclear Economic Laws 3.1 12 3%4 B2 4T M9 3L 456 458 25 310 BT3B NS 340 386
Lack of Equipment 163 50 136 171 182 181 181 32 252 269 U8 72 B3 24 24 23
Insufficient Demand 99 26 139 198 6 190 B0 B3 34 N1 2160 182 B 8 14 306
Access to Credit 265 187 B0 B2 34 U0 398 392 367 419 49 %6 403 368 409 344
Financial Problems a1 46 M2 454 M8 467 5L 600 519 494 M7 %9 49 82 4.0 84
Competition 312 N7 %1 M4 98 31 N3 N1 M9 U9 312 82 %8 33 319 395
Labor Problems 143 66 85 81 08 02 13 58 6. 68 27 48 68 106 6. 85
Lack of Materials Input 54 29 102 12 e 87 93 w6 187 156 137 83 159 156 187 206
Unfavourable Political Climate 176 B B7 BT M3 13 N0 W6 B2 W6 303 A9 71 09 215 3.1
Unfavourable Economic Climate 834 35 0 455 491 N6 485 41 45 1 4 373 By 40 384 438
Insufficient Power Supply 68.5 685 608 580 7.0 662 05 772 7.1 57 T8 636 741 728 66.2 64.6
10. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/S Exchange Rate 148 78 54 63 4 62 31 33 85 51 96 137 14 89 21
Inflation Rate 0.7 22 30 18 48 251 162 87 85 89 10 21 92 179 160 35
Borrowing Rate 35 29 20 25 35 43 29 140 31 540021 9% 21 17 213 196
11, Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate 286 49 35 55 81 164 13 108 252 14 65 60 103 19 164 28
Inflation Rate 35 29 10 66 M2 65 77 110 39 92 76 20 156 99 101 152
Borrowing Rate 05 240000 33 56 13 a5 03 26 28 A4 78 0 13 U4 18 45
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TABLE B
BUSINESS EXPECTATIONS SURVEY
National
Year 2008 2009 2010 01 012
Quarter Qoo |u|la|e| ] o | ole|ls] o «
12. Business Outlook index on the Macroeconomy by Type of Business: Current Quarter
Importer 39 “y 77 1wlo-20 U5 28 65 15 W05 36 51 516 88 36 45
Exporter 29 B8 W3 103 B0 52 40 06 101 W8 64 87 47 M6 Al 296
Both Importer and Exporter 68 Il 151 45 15 23 10 39 59 BT W BRI OB N W 15
Neither Importer nor exporter 111 17023 02 86 83 04 B4 163 B6 25 %8 36 1 ! 95
13, Business Outlook index on the Macroeconomy by Type of Business: Next Quarter
Importer 64.1 632 34 M7 89 M2 192 B4 3 35BS 4 ne 1 4l ;33
Exporter 85.2 613 350 571 783 511 720 411 606 318 417 615 528 132 517 06
Both Importer and Exporter 5.2 601 397 B9 4H6 40 518 265 46 B3 513 508 752 49 550 59.0
Neither Importer nor exporter 65.1 5.7 408 452 486 517 521 61 %56 590 607 1 682 66 577 546
14, Business Outlook index on the Macroeconomy by Size of Business: Current Quarter
Small (<50) 54 B 67 17 89 49 636 B8 B2 14 N7 T 0 W06 203 89
Medium (50 and <200) 179 91 96 97 -6 25 B4 71 02 B6 B 62 B2 B3 838 123
Large (200 and Up) 35 192 68 81 00 -0 558 200 108 15 157 KYAI Y S ) AV 159
15. Business Outlook index on the Macroeconomy by Size of Business: Next Quarter
Small (<50 65.7 N1 49 &8 481 03 478 49 %B5 RB9 %7 647 595 88 538 5.9
Medium (50 and <200) 64.6 51 400 424 408 43 04 B/E BI 00 592 6 837 B0 567 516
Large (200 and Up) 524 603 203 361 458 365 M7 456 M1 A5 307 518 519 30 496 298
16. Percentage Distribution of Respondent Firms by Type of Business
Importer 177 183 283 96 150 B2 W4 20 w3 N3 Ul A8 U8 N2 B2 07
Exporter 31 330 40 40 47 31 4 44 3036 29 2 59 20 31
Both Importer and Exporter 176 162 106 90 112 42 103 B3 BS 07 w01 W 14 80 98 8.
Neither Importer nor exporter 615 600 580 574 698 579 602 602 657 619 645 658 651 839 650 67.0
17. Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 69.1 9 ;B3OS 03 MBSO el M8 76 7T B2 764 06 738 769
Medium (50 and <200) 187 193 181 199 200 166 165 22 171 191 169 165 156 180 156 144
Large (200 and Up) 119 87 86 85 97 98 122 17 99 92 104 84 80 114 106 86
No Response 03 01 0 01 0 01 00 00 00 0l 00 00 00 00 00 00
18, Distribution of Respondent Firms by Sector
Sample Size (N) 1075 1075 2050 1024 850 1100 1100 1100 1100 1350 1350 1400 1400 1400 1400 1850
Response Rate(%) 806 $83 815 T2 M3 &1 LT 69 w07 95 us 926 95 %1 %4
All Sectors 866 86 856 729 606 %80 804 767 47 124 1M By 9 w1 146
Industrial Sector 240 3187 19 A5 %0 26 W MW M 36 % 39 30 3 3n
Construction Sector 1 B ¥ B 8 N 4 5 6 93 65 6 70 n 9%
Wholesale and Retail Trade 180 186 180 182 W A7 B 1 W 3 6 %7 MM 326 475
Services Sector of which: 369 299 290 19 B % M 8 M S5 567 58 633 603 605 19
Financial Intermediation 18 n 9 19 1 B B % 15 N u B ¥ 08 2 3
Hotels and Restaurants 8 9w 5 W % & 1B 1 g 1 IV V- V)] 133 178
Renting and Business Activties 5 N 3 4 N 2B 0B N 8 3 % 0% 3 5
Community and Social Services 15 PR nou 4 313 3 5 19 16 26 28 4
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B Current Quarter| 25.3 | 30.2 | 60.3 | 30.4 0.9 -8.6 4.9 29.4 9.5 27.6 | 30.2 | 31.2 | 629 | 50.5 | 31.8 6.4
= Next Quarter 67.4 | 669 | 794 | 73.8 | 52.8 | 529 | 53.0 | 64.2 | 524 | 453 | 47.7 | 50.7 | 52.3 | 45.0 | 49.2 | 56.1

Fig.9: North Central Zone Business OutlookIindex (Q2 2008 - Q1 2012)

Respondent firms in the North Central zone were less
optimistic on business activities in the quarter under
review as overall confidence index moderated to 6.4
index points, down by 25.4 points below the level
achieved in the previous quarter. However,
respondents were more optimistic about business
activities in the next quarter, at 56.1 points, the index
rose by 6.9 points above the level achieved in the

previous quarter (Fig.9).

The indices of the construction, industrial and
services sectors rose to 37.5, 16.7 and 10.0 index
points, respectively, while the index of the
wholesale/retail sector dropped to -4.7 index points
in the quarter under review (Table C section 2).

The financial condition index stood at 11.7 per cent in
the current quarter, and was mainly driven by
services sector. The services sector at 31.3 index
points moderated in its internal liquidity position,
while financial condition of the industrial, construction
and wholesale/retail trade sectors stood at 19.2, 6.3
and 14.4 index points, respectively (Tables C sections
48&5).

Access to credit of respondents in the North Central
zone, worsened in Q1 2012, as the credit access

index fell to -13.4 points. This resulted in moderation
in volume of business activity index which dropped to

18.7 index points (Table C section 5).

Respondents in the zone cited financial problems,
high interest rate, insufficient power supply,
competition, unclear economic laws among others as
limiting factors to the growth of business activities

(Table C section 8).

Respondent firms expect naira to appreciate and
increase in inflation and borrowing rates in the
current and the next quarters, but expect borrowing
rates to be lower in the next quarter (Tables C

sections 9&10).

The respondent firms by type of business shows that
“neither importer nor exporter” category constituted
the majority with 70.1 per cent, followed by “importer”
18.1 per cent, “both importer and exporter” 8.4 per
cent and “exporter” 3.4 per cent (Table C section 11).
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TABLE C
BUSINESS EXPECTATIONS SURVEY
North Central Zone
Year 2008 2009 2010 2011 012
Quarter @ |o|lulelelsjle/lo/le|le v ool ] ol
1, Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
North Central 53 02 603 04 09 86 49 B4 95 6 N2 32 629 305 318 b4
Next Quarter
North Central 674 669 794 738 28 529 530 o4 S04 43 417 07 823 40 492 5%.1
2. Business Qutlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector 83 7 2% 25 26 B0 26 09 45 28 1 W0 46 W0 21 167
Construction Sector 303 100 500 400 556 43 636 00 23 125 00 250 86 00 315
Wholesale and Retail Trade 50 B6H 06 L2 8% 85 56 14 B3 N2 NI 05 643 T4 34 47
Services Sector of which: 00 400 667 563 125 71 50 933 100 387 42 614 %S 807 519 100
Financial Intermediation 00 00 100 667 00 00 00 2200 00 00 00 L& 67 B4 B0 167
Hotels and Restaurants 50 BS %3 45 00 M43 15 W86 91 00 00 00 00 00 00 00
Renting and Business Activities 00 25 929 727 00 00 00 00 00 00 00 00 00 00 00 00
Community and Social Services 43 00 80 400 667 00 00 500 00 00 00 00 00 Q0 00 00
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 8.7 716 686 692 436 493 519 558 ¥4 417 %4 B2 45 459 16.2 5.6
Construction Sector %3 636 100 80 20 00 00 818 571 909 00 600 83 5.1 625 625
Wholesale and Retail Trade 583 644 941l 800 588 522 528 6lS 667 467 536 438 500 667 594 51
Services Sector of which: 682 533 917 813 B0 643 536 733 600 387 495 35 40 37 547 620
Financial Intermediation 80 1000 00 00 00 00 00 8O 00 50 76 579 800 45 66.7 389
Hotels and Restaurants 1000 615 667 773 765 786 83 5.1 636 00 00 00 526 Q0 00 00
Renting and Busingss Activities 50 625 643 88 00 00 00 00 00 00 00 00 00 00 00 00
Community and Social Services 50 800 929 700 1000 00 00 1000 00 00 00 00 00 00 00 00
4, Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector 7 w1 29 51 6 53 %3 B 45 22 42 27 71 162 -l62 192
Construction Sector 156 182 667 200 400 22 05 182 W3 82 B0 500 M3 00 63
Wholesale and Retail Trade 28 156 %88 M4 206 1228 55 38 B3I 22 11 188 36 296 00 144
Services Sector 08 %2 611 43 21 00 213 400 100 80 18 109 83 W7 104 313
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index BT 07 46 T 94 06 16 165 79 193 U1 151 %6 45 308 187
Volume of Total Order Book Index B8 B9 %o BL &S L7 B2 w0 32 We W0 60 290 106 82 131
Credit Access Index wo 06 6 A4 179 07 95 B3 94 4L 1S 152 LS 05 134
Financial Condition Index 197 192 Q8 98 38 23 49 18 47 33 41 20 87 20 25 117
Average Capacity Utilization 6 BL %4 86 13 52 B4 Ny 95 166 W6 B5H U3 96 6.7 101
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 803 826 944 87 660 713 659 66l 556 569 600 694 655 505 507 694
Employment Outlook Index 50 465 666 511 340 305 32 417 12 69 657 04 615 B2 539 527
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TABLEC
BUSINESS EXPECTATIONS SURVEY
North Central Zone
Year 2008 2009 2010 2011 2012
Quarter @ | e|lu|la|le|sd|luw|lale|{d] o | afle| | o Qt
7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 741 760 250 718 590 408 468 442 273 47 212 459 00 54l -2.7 218
Construction Sector 750 636 30 800 00 333 714 727 K9 818 250 400 125 -600 25.0 250
Wholesale and Retail Trade 806 711 320 778 647 638 528 731 667 689 714 656 321 -375 -63 46.9
Services Sector of which: 773 87 10 938 875 714 667 800 200 640 376 376 158 27 302 420
Financial Intermediation 600 00 10 2000 00 00 00 200 00 643 00 368 67 421 167 22
Hotels and Restaurants 1000  69.2 80 682 647 643 625 714 91 00 59 59 00 0.0 00 0.0
Renting and Business Activities 750 625 100 1000 00 00 00 00 00 00 00 00 00 0.0 00 0.0
Community and Social Services 8.7 400 150 750 333 00 00 500 00 00 00 00 00 0.0 0.0 00
8. Business Constraints: Current Quarter
High Interest Rate 640 581 595 582 387 560 530 770 508 787 639 596 650 697 56.7 542
Unclear Economic Laws 340 303 357 325 505 382 390 440 366 473 506 368 307 390 37 47.1
Lack of Equipment 258 67 175 267 250 218 110 245 302 431 567 435 478 410 353 210
Insufficient Demand 126 38 24 250 328 218 201 85 23 365 521 400 268 202 U3 393
Access to Credit 227 105 246 296 410 20 229 175 278 417 42 460 401 21 19 336
Financial Problems 55 425 337 458 410 425 412 720 270 500 526 481 455 513 306 56.2
Competition 340 45 41 B8 491 B3 20 325 294 382 490 431 534 313 038 482
Labor Problems 03 -209 -206 -105 165 11 09 275 293 279 285 U1 465 449 292 75
Lack of Materials Input 24 41 123 159 156 138 70 85 72 B2 K1 92 91 23 110 170
Unfavourable Political Climate 135 73 135 319 330 293 189 470 381 365 472 387 29 294 01 430
Unfavourable Economic Climate 483 413 35 488 514 471 399 620 906 497 369 357 516 387 35 454
Insufficient Power Supply 663 773 806 733 22 710 771 945 730 6.7 654 606 703 524 593 485
9. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/$ Exchange Rate 56 56 B3 179 28 98 67 193 16 387 400 587 594 434 20 165
Inflation Rate 292 163 405 250 28 195 73 64 95 05 236 161 173 55 U1 396
Borrowing Rate -6.2 35 48 06 330 92 -128 505 48 105 87 36 3l 6.5 175 77
10. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate B0 396 119 1 170 57 91 137 95 161 206 282 15 34 262 286
Inflation Rate 45 12 48 48 142 80 00 201 48 127 246 412 54 318 212 255
Borrowing Rate 06 00 159 00 -330 -126 -128 -468 64 99 144 56 61 121 5.7 111
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 9.0 140 341 405 208 17 128 101 63 138 133 90 289 162 97 181
Exporter 17 35 08 12 47 52 37 64 32 11 21 20 20 M2 31 34
Both Importer and Exporter 129 122 79 77 13 11 85 713 175 116 92 75 46 96 72 84
Neither Importer nor exporter 75.8 703 M4 476 632 661 750 761 730 735 754 814 645 500 80.0 70.1
12, Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 888 797 905 790 660 724 744 734 651 685 8L5 744 787 540 714 86.6
Medium (50 and <200) 73 157 71 138 264 195 146 211 270 249 144 211 173 258 108 91
Large (200 and Up) 39 47 24 66 75 80 110 55 79 66 4l 45 41 202 118 44
No Response 00 00 00 06 00 00 00 00 00 00 00 00 00 0.0 00 0.0
13. Distribution of Respondent Firms by Sector
All Sectors 178 173 126 167 106 174 164 109 63 181 195 19 197 198 195 298
Industrial Sector 58 75 3540 3 % 77 8 2 3% 3 37 fn 37 37 36
Construction Sector 32 1 3 10 5 9 7 1 14 11 8 10 16 14 8 16
Wholesale and Retail Trade 36 45 45 U a7 3% 26 6 45 28 R 28 2 EY) 128
Services Sector of which: 52 4 % 18 R4 29 20 89 126 120 111 120 118 118
Financial Intermediation 5 1 1 3 0 0 0 5 0 U 0 0 0 0 0 0
Hotels and Restaurants 8 13 12 2 17 28 16 7 1 0 17 19 15 1 12 18
Renting and Business Activities 10 8 14 11 0 0 0 0 0 0 0 0 0 0 0 0
Community and Social Services 7 5 15 20 3 0 0 2 0 0 0 0 0 0 0 0
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Fig.10: North EastZone Business OutlookIndex (Q2 2008 -Q12012)

Respondent firms in the North East zone were
optimistic on business activities in the quarter under
review as overall confidence index rose to 39.0 index
points, up by 8.3 points above the level achieved in
the previous quarter. Similarly, respondents remained
optimistic about business activities in the next
quarter, at 44.4 points, the index rose by 6.2 points
above the level achieved in the previous quarter (Fig.
10).

The indices of the industrial, construction and
wholesale/retail sectors rose to 41.5, 40.9 and 29.7
index points, respectively, compared with their levels
in the previous quarter, while the index of service
sector moderated to 46.1 index points in the quarter
under review, from the 48.1 points recorded in
Q4,2011 (Table D section 2).

The financial condition index stood at 26.6 per cent in
the current quarter, which was driven largely by the
number of the more optimistic respondent firms. The
wholesale/retail sector at 54.1 index points recorded
an upswing in its internal liquidity position, while
financial condition of the service sector at 21.6 points
showed a downward trend, when compared with the

level in the previous quarter (Tables D sections 4&5).

Access to credit of respondents in the North East
zone, deteriorated slightly in Q1 2012, as the index
dropped to 14.1 points. This resulted in a downswing
in volume of business activity index to 21.6 points in

the current quarter (Table D section b).

Respondents in the zone cited unfavourable economic
climate high interest rate, insufficient power supply,
unfavourable political climate, financial problems and
access to credit as limiting factors to the growth of

business activities in the zone (Table D section 8).

Respondent firms expect naira to appreciate and
increase in inflation and borrowing rates in the
current quarter, but borrowing rates to decline in the
next quarter (Tables D sections 9&10).

The respondent firms by type of business shows that
“neither importer nor exporter” category constituted
the majority with  47.7 per cent, followed by
“importer” 39.8 per cent, “exporter” 5.4 per cent and
“both importer and exporter” 7.1 per cent (Table D
section 11).
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TABLED
BUSINESS EXPECTATIONS SURVEY
North East Zone
Year 2008 2009 2010 0 012
Quarter @ [ e|leu|lule/o|lujule|/s|ju|ale] ]| o a
1, Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
North East 00 87 10 33 46 M4 24 50 155 360 562 57 %83 3T 307 390
Next Quarter
North East 600 52 39 391 41 87 500 750 666 370 %6 500 543 ;T 32 44
2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector 59 5 1720 34 63 U9 B2 50 378 M0 615 591 405 410 200 45
Construction Sector 50 B3 00 500 00 400 1000 00 375 58 43 %00 B0 67 00 409
Wholesale and Retail Trade 00 500 63 143 154 556 286 286 133 366 511 500 500 378 6.1 0.7
Services Sector of which: 526 <167 263 48 17 416 667 -1000 118 430 622 614 21 A1 &1 46
Financial Intermediation 00 00 500 500 00 00 00 00 00 17 B8 BO B8 B B3 185
Hotels and Restaurants 00 91 2200 182 B3 67 BO 00 00 00 00 00 00 00 00 00
Renting and Business Activities 167 400 200 00 00 667 00 00 00 00 00 00 00 00 00 00
Community and Social Services 00 -200 167 667 167 250 -50 33 00 00 00 00 00 00 00 00
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 04202 30 N1 O3 BLOS9L 700 784 400 B8 470 BT M2 B33 134
Construction Sector 50 1000 667 12000 12000 8.0 00 12000 625 474 43 500 35 B3I 200 500
Wholesale and Retail Trade 4 00 33 86 538 1000 143 &7 B3 37 511 6LS 85 49 1l 62
Services Sector of which: 158 B3 Q1 &6 54 762 BRI B3I 06 B B 47 5L By M2 324
Financial Intermediation 1000 500 250 00 2000 00 00 00 74 462 63 563 0 B8 647 63.0
Hotels and Restaurants 00 636 600 545 636 500 750 800 00 00 00 00 00 00 00 00
Renting and Business Actvities 1000 600 600 20 667 2000 00 00 00 00 00 00 00 00 00 00
Community and Social Services 00 600 00 667 500 875 750 1000 00 00 00 00 00 00 00 00
4, Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector 556 15 172 41 188 156 00 50 54 140 40 &4 405 103 67 170
Construction Sector 50 00 333 000 00 600 1000 00 375 21 71 M4 63 00 00 409
Wholesale and Retail Trade 00 47 63 71 83 M4 B9 U3 67 73 400 308 406 81 242 54.1
Services Sector 454183 182 191 200 571 B3 00 B3 -6 31 M3 459 B2 6 26
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index A2 75 U8 Wl 185 M1 45 100 203 160 B0 B0 B2 54 36 26
Volume of Total Order Book Index 71 B2 n8 152 16y M1 86 75 107 95 124 T4 161 44 05 8.7
Credit Access Index 2458 33 11 108 23 00 25 07 L5 4l 66 B2 A .1 141
Financial Condition Index 153 03 10 163 1Ky N3 24 15 84 80 B0 42 a7 W 125 266
Average Capacity Utilization U7 158 B3 B U7 %6 B8 W0 178 S5 695 6L7 605 4 32 149
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 694 638 609 652 585 699 857 %5 81 525 644 546 605 508 6l4 639
Employment Qutlook Index 35 319 M8 U8 308 612 524 205 453 595 645 570 458 40 508 66.4
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TABLED
BUSINESS EXPECTATIONS SURVEY
North East Zone
Year 2008 2009 2010 2011 2012
Quarter 2 | o|lu|la|le|cs|uv|a|e|{asa]we|ale| | o a1
7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 815 696 690 690 8.5 906 8.4 950 459 360 795 121 108 487 133 57.7
Construction Sector 750 667 1000 1000 1000 1000 1000 1000 100.0 368 571 333 500 467 60.0 7.7
Wholesale and Retail Trade 60.7 750 750 87 769 944 87 1000 333 463 86 385 313 405 455 40.5
Services Sector of which: 684 667 737 80 923 1000 1000 667 765 39 20 545 08 132 -1.9 18.8
Financial Intermediation 1000 500 750 1000 1200 00 00 00 714 385 85 625 375 500 52.9 704
Hotels and Restaurants 00 727 9.0 8.8 750 1000 12000 8.0 00 00 00 00 00 0.0 0.0 0.0
Renting and Business Activities 833 8.0 80 8.0 1000 1000 750 00 00 00 00 00 00 0.0 0.0 0.0
Community and Social Services 00 800 833 83 1000 1000 12000 12000 00 00 00 00 00 0.0 0.0 0.0
8. Business Constraints: Current Quarter
High Interest Rate 5.5 479 288 379 741 661 619 913 572 285 469 460 337 380 36.0 521
Unclear Economic Laws -500 407 391 467 638 532 607 725 501 283 25 1224 3374 323 333 21.7
Lack of Equipment 35 130 92 143 523 42 405 575 459 150 168 16 200 151 73 137
Insufficient Demand 218 152 27 -39 49 441 202 650 346 155 149 05 84 238 33 193
Access to Credit %9 73 245 218 538 457 524 163 494 428 464 414 418 411 45.1 320
Financial Problems 376 443 386 394 662 747 810 913 696 275 418 440 442 452 44.0 36.0
Competition -500 275 408 278 423 45 369 -113 393 55 77 -295 73 129 269 35
Labor Problems 12 88 60 -72 315 237 250 -250 83 -15 -111 -39 91 0.6 -2.0 72
Lack of Materials Input 00 117 16 51 32 280 298 463 328 30 173 70 142 47 373 320
Unfavourable Political Climate 206 160 196 283 431 167 369 50 184 163 117 14 210 348 359 36.0
Unfavourable Economic Climate 494 334 293 389 592 515 679 563 501 585 531 389 441 601 61.6 589
Insufficient Power Supply &9 798 549 750 754 752 976 950 804 753 535 466 557 728 53.5 50.2
9. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/$ Exchange Rate 12 116 50 489 92 129 143 675 167 130 119 439 462 300 55 19.1
Inflation Rate 506 305 43 130 215 280 28 75 00 435 -26 -89 35 355 307 33
Borrowing Rate 318 319 43 109 3v4 301 48 225 12 -170 -160 75 67 213 242 7.9
10. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate 188 232 109 33 477 494 71 625 95 -130 77 257 13 197 9.5 3.6
Inflation Rate 3.8 334 326 370 2727 721 738 400 238 428 51 93 2774 41 497 83
Borrowing Rate 306 189 174 130 415 634 22 450 48 130 196 252 -130 43 6.0 -5.8
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 118 145 120 174 123 198 167 50 119 45 490 514 493 41 46.7 39.8
Exporter 35 29 109 109 46 97 00 00 24 105 108 75 58 6.6 30 5.4
Both Importer and Exporter 106 130 87 152 169 125 24 25 119 65 10 3327 2.7 1.0 7.1
Neither Importer nor exporter 741 696 685 565 662 580 810 925 738 385 392 379 42 486 492 477
12, Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 624 652 685 728 708 900 81 900 8.3 630 680 682 632 650 63.8 66.4
Medium (50 and <200) 306 275 250 207 246 75 95 100 95 245 170 B4 251 29 20.6 15.8
Large (200and Up) 71 12 65 65 46 25 24 00 12 125 149 84 117 11 15.6 17.8
No Response 00 00 00 00 00 00 00 00 00 OO OO 00 00 0.0 0.0 0.0
13, Distribution of Respondent Firms by Sector
All Sectors 85 n 92 92 65 923 4 40 84 200 194 200 160 183 199 241
Industrial Sector 27 24 29 29 16 2 2 20 37 50 39 52 37 39 30 53
Construction Sector 4 6 3 2 1 5 1 2 8 19 14 18 16 15 15 2
Wholesale and Retail Trade 28 1 16 14 13 18 7 7 5 4 3% 26 R 37 3 37
Services Sector of which: 19 29 4 a7 3% 3 12 1 24 90 106 104 5 92 jvil 129
Financial Intermediation 10 2 4 4 1 0 0 0 0 13 1 0 0 0 0 0
Hotels and Restaurants 0.0 1 10 1 1 6 4 5 7 2 16 16 16 17 27
Renting and Business Activities 6.0 5 5 5 3 3 1 0 0 0 0 0 0 0
Community and Social Services 0 5 6 6 6 8 4 3 0 0 0 0 0 0
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Fig.11: North West Zone Business Outlook Index (Q2 2008 - Q1 2012)

Respondent firms in the North West zone were less
optimistic on business activities in the quarter under
review as overall confidence index plummeted to 2.4
index points. It fell by 29.3 points below the level
achieved in the previous quarter. Similarly,
respondents were less optimistic about business
activities in the next quarter, at 34.4 points, the index
fell by 26.0 points below the level achieved in the
previous quarter (Fig 11).

The indices of the industrial, wholesale/retail trade
and service sectors moderated to 0.9, 85 and 7.3
index points, respectively, while the index of
construction sector inched up to 28.6 index points in
the quarter under review (Table E section 2). The
down swing could be attributed to current unrest in
the zone especially Kano and Kaduna states, in the

quarter under review.

The financial condition index stood at 19.8 per cent in
the current quarter, which was driven by the larger
number of less optimistic respondent firms.

The unrest in the zone affected the access to credit
which in turn moderated the volume in business
activity, financial condition and average capacity

activity, average capacity utilization and volume of
total order book of respondents in the North West
zone slightly dipped in Q1 2012, to 7.6,14.3,15.5
and 14.6 points respectively, from 8.3, 28.4, 25.9
and 29.8 index points recorded in Q4,2011 (Table E
section 5).

Respondents in the zone cited insufficient power
supply, unfavourable economic climate, high interest
rate, among others as limiting factors to the growth of
business activities (Table E section 8).

Respondent firms expect naira to depreciate in the
current quarter but appreciate in the next quarter.
However, a rise in both inflation and borrowing rates
in the current and next quarters are expected (Table E

sections 9&10).

The respondent firms by type of business shows that
“neither importer nor exporter” category constituted
the majority with 68.1 per cent, followed by “importer”
19.5 per cent, “both importer and exporter” 7.6 per
cent and “exporter” 4.9 per cent (Table E section 11).

utilization. Access to credit, volume of business -
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TABLEE
BUSINESS EXPECTATIONS SURVEY
North West Zone
Year 2008 2009 2010 012
Quarter @ |elelele|l dulaele|/e] vlale|s|ula
1, Overall Business Qutlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
North West 50 B 109 88 22 43 63 172 UL %5 M9 W0 %2 uy W 24
Next Quarter
North West 62 6.7 189 NS 49 Bp N8 6L7 620 07 677 683 629 M7 604 344
2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector B3 BS 43 Wl 67 B3O 73 0 Al Ml o233 By OB T 80 09
Construction Sector 667 412 500 500 600 00 400 00 49 714 625 769 B3 e W0 286
Wholesale and Retail Trade 00 %1 194 306 -B8 -1 57 08 07 &S &5 B}y M7 39 85
Services Sector of which: 04 BS WL 00 22 67 188 200 B8 B3I N2 W0 M2 U8 56T 13
Financial Intermediation 00 00 -1000 -2000 00 00 00 2000 00 8O0 167 600 500 %56 667 213
Hotels and Restaurants B3 %2 00 B3 N8 -0 400 429 U8 31 M6 4T 86 ML 411 306
Renting and Business Activiies 50 00 00 00 00 200 35 00 63 3% B0 HS w3 467 U6 00
Community and Social Services 1000 667 33 50 00 400 00 667 429 300 00 40 250 B30 50
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 78 654 U7 W2 By HI NI 3 519 648 647 596 589 4L 7O 330
Construction Sector 1000 84 1000 12000 600 00 2000 33 714 1000 &5 %3 97 My W3 Gl
Wholesale and Retail Trade 700 609 139 %1 3L 484 400 M2 659 85 M6 676 591 605 83 43
Services Sector of which: 06 615 87 188 667 500 563 400 44 T8 6Ll T4 632 411 B33 146
Financial Intermediation 750 1000 000 00 00 00 2000 12000 00 1000 33 40 &S5 &8I 00 b4
Hotels and Restaurants 917 52 1000 1000 615 600 700 1000 84 50 M4 I 4 52 6L 361
Renting and Business Activities 5 00 00 00 00 300 35 1000 579 607 700 636 W4 MBI 4L 63
Community and Social Services 2000 667 47 250 00 400 500 1000 5.1 500 444 600 50 B3 49 458
4, Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector 50 38 43 383 w8 00 AL 107 B8 B2 24wl BT 35 70 W7
Construction Sector BI00 00 00 600 00 400 B3 W3 N9 B0 2 B3 K6 267 416
Wholesale and Retail Trade 00 U4 56 B0 M3 194 186 08 91 ;S B NS 17 B HE
Services Sector 63 88 00 83 45 00 69 00 53 B3I 6Ll 20 WY 11 B3 U
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index 62 30 1BY 38 B2 93 42 194 82 WS WY By N2 B0 WA U3
Volume of Total Order Book Index B3 W7 99 163 4S50 28 195 N6 B8 I8 WS 06 B0 B U6
Credit Access Index A5 42 9 38 B2 28 56 52 31 63 29 2 12 50 83 16
Financial Condition Index 7y ug 30 63 7 21 120 W3 By ¥y w7 K5 u3 B N7 198
Average Capacity Utilization 730 B9 B 20 43 35 Wy U0 BT N8 B2 BK6 w8 BI 155
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Busingss Activty Index KO 73 415 %63 %60 629 A6 B85S 713 829 804 TS 686 682 636 602
Employment Outlook Index 9347 N7 B8 Ml W3 M4 D9 B K8 %0 498 08 B3 5S4 383
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TABLE E
BUSINESS EXPECTATIONS SURVEY
North West Zone
Year 2008 2009 2010 2012
Quarter @ [ dju]a]le|] o u|afe|le] o] a] ] ] o a
7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 647 769 478 M4 TI8 667 764 TAT 237 451 500 486 66.7 294 46.0 358
Construction Sector 1000 706 12000 1000 1000 1000 1000 333 1000 714 1000 12000 833 111 733 714
Wholesale and Retail Trade 600 739 472 M4 714 839 800 896 386 80 661 549 545 11 86.1 46.5
Services Sector of which: 706 731 696 625 667 667 938 667 474 1000 1000 784 68.4 722 1000 659
Financial Intermediation 750 00 0.0 00 1000 500 1000 12000 00 600 667 600 1000 333 33 63.6
Hotels and Restaurants 750 609 667 667 615 650 800 714 364 563 282 55.6 89 20 353 11
Renting and Business Activities 625  66.7 0.0 0.0 00 800 750 667 263 929 600 818 818 46.7 882 75.0
Community and Social Services 00 00 833 1000 00 700 500 667 286 800 1000 600 50.0 718 1000 583
8. Business Constraints: Current Quarter
High Interest Rate 35 501 535 578 488 586 588 632 600 617 556 576 527 386 41 49.7
Unclear Economic Laws 286 298 267 250 400 45 458 449 413 400 378 38.1 358 302 352 40.2
Lack of Equipment %6 77 20 06 47 296 U6 B2 183 297 290 U8 22 157 292 2.5
Insufficient Demand 06 48 85 144 41 307 264 298 369 311 294 24 131 194 319 305
Access to Credit 292 194 94 181 288 421 370 393 449 395 411 34 24 290 379 256
Financial Problems 470 390 395 394 435 546 528 529 562 545 502 469 406 404 39.0 420
Competition 387 186 320 288 341 B2 B9 466 477 481 393 399 40.2 359 35.1 316
Labor Problems 87 77 190 175 147 132 120 25 190 63 9l 112 38 8.4 124 9.2
Lack of Materials Input 79 11 85 63 29 196 44 254 198 165 231 202 156 150 173 157
Unfavourable Political Climate 149 130 23 256 359 511 349 346 256 402 363 24 36.6 36 259 46.3
Unfavourable Economic Climate 381 335 441 456 482 525 493 446 506 477 444 438 296 474 27 529
Insufficient Power Supply 589 762 678 713 724 814 789 781 603 801 812 69.9 715 82.1 69.8 64.0
9. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/$ Exchange Rate 26 200 69 150 44 -193 141 51 118 144 182 -7 -4.6 36 169 137
Inflation Rate a7 w2 57 13 77307 338 274 92 97 141 178 79 285 07 2.0
Borrowing Rate 155 07 20 <150 267 57 -183 -1.1 8.7 22 113 14.6 197 140 259 359
10, Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate 286 317 120 13 33 186 331 206 292 27 51 U8 193 6.1 39 146
Inflation Rate 83 138 480 113 88 71 85 2714 56 -108 87 49 174 32 133 298
Borrowing Rate 71 14 30 63 37 21 -7 308 112 63 08 0.7 53 146 20.5 2.0
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 143 159 3%0 S5 129 143 127 183 179 23 200 199 152 132 263 195
Exporter 00 21 30 63 12 43 42 51 72 27 55 35 27 11 18 49
Both Importer and Exporter 202 124 180 150 82 193 141 240 149 203 120 94 91 104 104 16
Neither Importer nor exporter 655 697 430 413 776 621 690 526 600 568 625 67.2 731 754 615 68.1
12, Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 619 648 72 725 611 611 683 600 723 662 669 763 788 725 7.7 75.1
Medium (50 and <200) 250 262 19 20 259 200 190 217 149 25 207 146 152 179 137 170
Large (200 and Up) 19 90 9 15 71 129 127 183 123 U3 14 91 6.1 96 8.6 79
No Response 00 00 0 0 00 00 0.0 00 05 00 00 0.0 00 00 00 00
13, Distribution of Respondent Firms by Sector
All Sectors 84 145 100 80 8% 140 142 175 195 22 275 287 264 280 278 329
Industrial Sector 18 52 3 18 36 54 55 75 76 91 116 109 90 85.0 100 109
Construction Sector 3 17 2 2 5 7 5 3 7 7 8 13 12 9 15 21
Wholesale and Retail Trade 20 3 36 36 il 3 35 48 4 40 59 71 66 76 n !
Services Sector of which: /3 53 39 24 A 48 47 49 68 84 9 9% % 110 91 128
Financial Intermediation 4 26 1 1 1 2 1 1 1 5 6 5 8 9.0 3 1
Hotels and Restaurants 12 1 3 3 13 20 20 21 2 203 36 35 4 34 36
Renting and Business Activities 8 3 0 0 0 10 8 6 19 28 2 11 11 15 17 16
Community and Social Services 2 3 12 4 0 10 2 6 7 10 9 5 4 9 7 24
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Business Expectations Survey
First Quarter, 2012
South East Zone

Business Outlook

Business Outlook Index

Q2 | Q3 | Q4 | a1 Q2 Q3 Q4 | Q1 Q2 Q3 | Q4 | Q1 | Q2| Q3 | Q4 | a1

2008(2008(2008(2009|2009|2009|2009(2010(2010|2010|2010|2011|2011(2011(2011|2012]
|ICurren|‘.Quarter -21.|-8.7|-10.| -6.3 | -25.|-17.|-15.| 8.4 ([37.1| -12.|34.0|35.1| 7.9 | 9.4 | -1.6| -0.4
|- Next Quarter 77.5/53.6/19.8(25.4|59.7|40.7|25.0|50.7|70.4/32.0/61.9|61.6/42.6|51.6| 29.8| 54.1

Fig.12: South EastZone Business Outlook Iindex (Q2 2008 - Q1 2012)

Respondent firms in the South East zone remain less
optimistic on business activities in the quarter under
review as overall confidence index stood at -0.4 index
points. However, respondents were more optimistic
about business activities in the next quarter, at 54.1
points, the index rose significantly by 24.3 points
above the level achieved in the previous quarter (Fig.
12).

The index of the construction sector was upswing at
6.3 in the current quarter, while the indices of
industrial and service sectors, moderated to 3.2 and
10.5 points, respectively, but wholesale and retail
trade plummeted to -11.1 in the quarter under review

(Table F section 2).

The financial condition index stood at 0.4 per cent in
the current quarter, which was driven by the larger
number of optimistic respondent firms. The industrial,
construction and wholesale/retail sectors at 4.8, 12.5
and -4.4 index points recorded increases in its
internal liquidity position, respectively, while the
service sector at 8.8 index points, showed a
moderation (Table F section 4).

Access to credit of respondents in the South East
zone, improved significantly in Q1 2012, as the credit
access index rose by 24.3 per cent to -6.5 points.

Similarly, volume of business activity, volume of total
book order and average capacity utilization indices
inched up to 2.1, 89 and 7.7 index points,
respectively (Table F section 5).

Respondents in the zone cited insufficient power
supply, high interest rate, financial problems,
competition, unclear economic laws, access to credit
among others as limiting factors to the growth of

business activities (Table F section 8).

Respondent firms expect naira to appreciate, while
inflation and borrowing rates would be expected to
rise in the current and next quarters (Table F section

9&10).

The respondent firms by type of business shows that
“neither importer nor exporter” category constituted
the majority with 72.4 per cent, followed by “importer”
19.9 per cent, “both importer and exporter” 7.3 per
cent and “exporter” 0.4 per cent. (Table F section 11).
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TABLEF
BUSINESS EXPECTATIONS SURVEY
South East Zone
Year 2008 2009 2010 011 00
Quarter Q @ |Q| @ || |0 @] aa Q3 4 4
1, Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
South East 28 87 103 63 58 76 159 84 ;WL 122 MO B 79 94 16 04
Next Quarter
South East 715 536 198 54 597 407 250 507 704 30 619 66 46  SL6 98 541
2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector 718 51 00 00 432 -89 178 227 462 184 184 02 S M3 176 R
Construction Sector 1000 200 200 -00 500 50 00 286 -800 167 143 %6 L1 5 23 63
Wholesale and Retail Trade 438 00 -148 77 83 195 -108 -3l 938 167 34 4T 43 10 0 AL
Services Sector of which: 53 190 00 00 143 50 97 138 w7 71 207 w2 B B U5 105
Financial Intermediation 00 80 -200 -100 -200 375 273 77 &5 600 000 611 521 B3I B3I 00
Hotels and Restaurants 107 B3 53 05 B3 38 <100 00 40 316 500 w2 w3179 00 4T
Renting and Busingss Activities 33 -50 -1000 -1000 -1000 -500 00 -50 600 167 667 1000 750 0 286 667
Community and Social Services 7300 154 33 182 00 600 200 B3 91 571 w2 B4 00 24 9l
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 861 600 476 500 705 B1 400 591 692 429 490 660 479 469 34 565
Construction Sector 833 1000 300 400 750 500 400 571 00 667 &7 89 78 1000 455 563
Wholesale and Retail Trade 35 B8 00 15 667 195 81 38 #6125 S0 42 8 B6 2T 62
Services Sector of which: 842 476 208 120 49 575 290 517 714 204 414 BL N6 BT B/ 519
Financial Intermediation 1000 2000 400 400 500 375 378 %09 875 1000 12000 667 1000 1000 667 83
Hotels and Restaurants 714 1000 158 263 765 571 400 500 600 368 786 630 464 607 545 512
Renting and Business Activities 833 1000 00 00 -1000 500 600 12000 1000 167 1000 2000 2000 2000 429 33
Community and Social Services 99 1000 00 -167 273 65 300 8.0 89 455 1000 778 %09 w000 21 273
4, Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector 167 10 48 00 23 216 -89 82 77 86 02 170 -9 306 78 48
Construction Sector 5020 200 00 125 125 200 29 00 167 w3 M4 111 15 91 125
Wholesale and Retail Trade 315 156 -85 77 00 268 405 346 1 396 14 194 106 40 97 A4
Services Sector 00 24 118 103 67 -5 -9 U5 24 86 34 37 BI 442 15 88
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index A7 47 6 56 97 142 01 91 B3 OB A5 W7 40 A0 37 U
Volume of Total Order Book Index 56 47 119 95 81 96 20 125 95 192 185 198 -84 54 L1 89
Credit Access Index 21 01 86 06 -89 206 -84 86 124 43 60 38 90 65 08 65
Financial Condition Index 99 27 00 40 L6 -186 213 -B6 267 50 83 W4 47T 59 96 04
Average Capacity Utilization 00 00 -08 32 89 15 ;71 55 U3 05 160 08 36 -3 21 17
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 89 765 508 6L9 85 564 47 507 838 M8 57 6L6 495 538 436 647
Employment Qutlook Index 59 503 198 24 645 265 258 152 590 58 20 69 00 5 B5 195
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TABLE F
BUSINESS EXPECTATIONS SURVEY
South East Zone
Year 2008 2009 2010 2012
Quarter Q || |a|@|e|o|oa|w|d| o|a| | s o 4
7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 556 675 667 650 205 466 200 409 385 347 347 698 542 551 -294 -6.5
Construction Sector 833 800 400 500 125 500 200 429 -600 12000 -714 556 111 250 213 250
Wholesale and Retail Trade 375 469 148 154 417 244 108 192 231 -292 -89 7178 660 581 459 -2.2
Services Sector of which: 3.8 8.7 375 440 571 475 387 379 571 286 103 630 6Ll 677 462 53
Financial Intermediation 00 800 700 700 500 625 545 636 750 200 400 444 429 55.6 333 33
Hotels and Restaurants 250 583 421 474 294 524 350 500 280 -474 -6 481 286 429 -152 7.0
Renting and Business Activities 167 750 500 500 1000 250 100.0 00 600 333 333 1000 500 50.0 714 333
Community and Social Services 00 00 231 167 91 250 300 00 -333 455 -143 556 91 200 429 0 273
8. Business Constraints: Current Quarter
High Interest Rate 549 669 615 635 746 625 622 674 695 581 485 547 618 405 55.8 54.1
Unclear Economic Laws 5.3 493 218 381 508 422 259 417 566 561 399 402 506 313 343 vy
Lack of Equipment 317 <172 4131 103 190 125 116 198 200 120 -13 38 25.8 201 50 6.9
Insufficient Demand 458 77 -230 75 641 199 116 171 272 294 926 4.2 22.6 18.2 2.2 12.2
Access to Credit 373 248 183 651 468 402 540 361 281 546 476 347 421 39.7 43 380
Financial Problems 5.0 439 238 409 536 500 552 553 458 561 512 427 540 517 46.8 51.2
Competition 518 98 107 266 452 292 308 344 45 405 340 43 302 308 29.8 445
Labor Problems 134 386 341 715 40 74 155 45 05 06 110 96 106 121 133 145
Lack of Materials Input 250 -262 -202 16 181 96 61 142 186 209 -106 -22 135 174 34 -0.25
Unfavourable Political Climate 394 67 194 643 282 42 33 324 400 507 131 5.6 340 26.7 19.5 21.8
Unfavourable Economic Climate 546 365 385 496 -367 539 381 413 543 575 363 635 516 39.6 387 384
Insufficient Power Supply 827 738 639 698 7.7 748 820 851 401 846 610 185 874 773 747 799
9, Business Expectation Index on Selected Economic Indicators: Current Quarter
N/$ Exchange Rate 394 39 190 151 540 -181 98 188 277 122 208 215 79 16.5 37 134
Inflation Rate 141 53 151 119 516 176 55 125 57 44 60 16 -05 33 -16 50.4
Borrowing Rate 331 -188 341 349 89 127 335 271 66 366 352 22 189 -132 -05 130
10. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate 500 1334 -294 -270 -8 132 152 07 562 -209 -238 115 -248 187 -06 142
Inflation Rate 521 524 214 -294 798 <240 207 361 181 238 36 -6 -184 -28 -143 14.2
Borrowing Rate 514 262 325 349 177 45 476 -299 67 303 12 -6.1 58 -39 -18.6 5.7
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 331 208 317 294 81 284 311 208 76 174 185 181 274 209 23 19.9
Exporter 21 07 00 00 6 29 00 69 10 17 71 71 6.8 22 11 04
Both Importer and Exporter 35 114 48 56 40 1203 55 00 67 52 00 0.0 00 55 112 73
Neither Importer nor exporter 613 671 635 651 8.3 57.8 634 722 848 156 744 74.7 65.8 714 65.4 724
12, Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 711 745 714 762 790 760 83 715 762 762 726 769  8l6 79.7 69.1 69.1
Medium (50 and <200) 204 174 175 127 113 142 140 194 124 163 173 121 126 16.5 218 4
Large (200 and Up) 77 81 111 95 97 98 37 90 114 76 101 110 58 38 9.0 6.5
No Response 00 00 00 00 00 0 00 00 00 00 00 0.0 0.0 0.0 0.0 0.0
13. Distribution of Respondent Firms by Sector
All Sectors 14 122 126 126 124 204 164 144 105 172 168 182 190 182 188 246
Industrial Sector % 40 21 2 44 45 44 26 49 49 53 48 49 51 62
Construction Sector 6 5 10 10 8 8 5 7 5 6 7 9 9 8 11 16
Wholesale and Retail Trade 6 32 27 2 1 41 37 26 B3 8 3% 36 47 43 37 45
Services Sector of which: 8 45 68 68 60 81 n 67 6l 6 77 84 86 82 89 13
Financial Intermediation 1 5 10 10 10 8 1 1 8 5 10 18 7 9 9 6
Hotels and Restaurants 8 1 19 19 7 21 20 18 25 19 28 27 28 28 33 43
Renting and Business Activities 6 4 2 2 1 4 5 4 5 6 3 3 4 4 7 6
Community and Social Services 11 3 13 12 11 8 10 5 9 1 7 9 11 10 14 11
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Business Expectations Survey
First Quarter, 2012
South South Zone

Business Outlook

Business Outlook Index

Q2
2008

Q3

2008 | 2008

Q1
2011

Q1

2010 2011 2012

[m Current Quarter| 34.1 | 10.4 | 14.5

-3.5 44.4 | 40.0

= Next Quarter 85.4 | 61.2 | 45.2

48.3 63.5 68.4 58.3

Fig-13: South South Zone Business Outlook Index (Q2 2008 - Q1 2012)

Respondent firms in the South South zone were
pessimistic on business activities in the quarter under
review as overall confidence index dropped to -3.6
index points, from the 14.1 points achieved in the
previous quarter. However, respondents were less
optimistic about business activities in the next
quarter, at 58.3 points, the index dropped marginally
by 7.1 points below the level achieved in the previous

quarter (Fig. 13).

The indices of the industrial, construction,
wholesale/retail and services sectors declined to 0.0,
-25.0, -8.3 and -1.2 index points, respectively, in the
quarter under review (Table G section 2).

The financial condition index stood at 5.7 per cent in
the current quarter, which was driven largely by the
number of the less optimistic respondent firms. The
construction and services sectors at 12.5 and 2.4
index points, respectively recorded downswings in
their internal liquidity positions in Q1,2012, while the
industrial sector moderated to -2.2 points (Table G

section 4).

At -10.9 points, access to credit of respondents in the
South South zone, worsened in the first quarter of
2012, as against the level achieved in Q4, 2011. The
anticipation of a worsening condition resulted in
declines in the volume of total order book, volume of
business activity and average capacity utilization

indices to -2.2, 9.5 and 8.1 index
(Table G section 5).

points, respectively

Respondents in the zone cited insufficient power
supply, financial problems, high interest rate,
unfavourable economic climate and competitions as
limiting factors to the growth of business activities
(Table G section 8).

Respondent firms expect naira to depreciate in the
current quarter, but appreciate in the next quarter.
Inflation and borrowing rates are expected to rise in
the current and next quarters (Table G sections

9&10).

The respondent firms by type of business shows that
“neither importer nor exporter” category constituted
the majority with 57.2 per cent, followed by
“importer” 16.6 per cent, “both importer and
exporter” 6.7 per cent and “exporter” firms 1.8 per
cent (Table G section 11).
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TABLE G
BUSINESS EXPECTATIONS SURVEY
South South Zone
Year 2008 2009 2010 01 012
Quarter Q @ || Q| @ | [@|a|@;a o Q@ o8 o |
1, Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
South South L0456l 170 57 64 W07 35 12 U7 M4 00 70 W1 38
Next Quarter
South South 84 612 452 403 29 41 479 506 483 646 698 635 684 37 654 983
2. Business Qutlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector £ 11 31 00 625 171 240 30105 A6 400 482 59 05 2400
Construction Sector 00 34 -B1 600 00 -167 667 00 200 000 1000 500 50 W3 65 B0
Wholesale and Retail Trade 400 750 167 47 00 00 83 92 18 B3I 360 4 105 s 83
Services Sector of which: B3I BA BT 00 500 L9 45 67 B3I U9 103 53 By 34 41 N
Financial Intermedation 00 50 00 00 00 00 00 12000 500 200 200 800 ny B3 A0 4
Hotels and Restaurants 600 174 33 00 B3 BO B0 4T BS U3 B3 50 615 B0 130
Renting and Busingss Activities 87 50 00 500 00 1000 00 00 00 400 1000 71 86 w3 B0 00
Community and Social Services 1000 00 333 1000 00 20 500 500 00 00 00 00 00 00 00 10
3. Business Outlook Index on the Macroeconomy hy Sector: Next Quarter
Industrial Sector 50 47 667 27 00 400 400 741 884 61 B3 452 Bl BT %8 674
Construction Sector 667 909 750 12000 00 500 53 B3 200 000 1000 1000 50 500 12000 500
Wholesale and Retail Trade 1000 500 692 583 83 22 o646 315 458 614 800 760 b4 750 07 479
Services Sector of which: 667 692 444 500 00 B8 U3 67 M4 619 769 6l4 %3 890 %58 576
Financial Intermedation 1000 2000 00 00 00 00 40 12000 500 600 400 1000 1000 800 400 556
Hotels and Restaurants 1000 583 660 1000 00 500 3L7 1000 412 500 667 692 w6 923 O 86
Renting and Business Activities 1000 50 00 2000 00 2000 00 00 00 800 1000 74 929 1000 750 643
Community and Social Services 1000 50 00 500 00 300 120 500 00 00 00 00 00 00 00 100
4. Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector B3 OBT 00 182 5 W3 80 W6 53 4T 6T %S 4 By 54 )
Construction Sector 467 455 500 00 00 00 667 B3 400 500 1000 500 50 71 35 1S
Wholesale and Retail Trade B7300 308 83 83 W3 92 42 167 193 40 400 1 B0 BY U
Services Sector 180 255 11 300 67 BL 104 00 00 07 179 18 8 34 13U
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index L0306 6l 4 199 149 U2 Be 193 M9 W %8 N6 W1 95
Volume of Total Order Book Index 05 28 42 U0 43 0BS5S 06 195 B3I U3 199 3L 4 B om
Credit Access Index 98 35 13 73 29 35 M9 34 05 317 85 67 90 72 16 109
Financial Condition Index 159 276 00 37 43 u3 53 B8 94 U2 9w B B 5T
Average Capacity Utilization B2 N8 w5 98 14 B5S 64 103 205 1105 283 %82 00 59 26 81
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 80 81 M8 B9 34 92 T3 M3 8T 76 T3 685 80 769 TS T8
Employment Outlook Index %6 50 48 10 171 M9 32 W4 64 46 38 53 58 419 kS 519
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TABLE G
BUSINESS EXPECTATIONS SURVEY
South South Zone
Year 2008 2009 2010 2011 2012
Quarter @ ||| o|le|slejlaje|d] o @ | e o o a
7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 750 767 769 818 5 657 480 778 53 535 33 9.7 62.2 36.8 29.7 435
Construction Sector 933 %9 750 800 00 333 667 333 -200 12000 12000 00 1000 143 75.0 0.0
Wholesale and Retail Trade 357 %00 538 83 3B3 727 704 583 125 649 66.7 76.0 46.2 50.0 517 2.1
Services Sector of which: 667 86 778 750 583 808 818 600 56 714 69.2 3.1 56.3 483 535 24
Financial Intermediation 200 12000 00 00 00 00 12000 1000 00 1000 60.0 60.0 714 46.7 80.0 33
Hotels and Restaurants 50 917 667 500 00 750 750 917 176 143 33 538 29 31 300 U7
Renting and Business Activities 1000 875 00 750 00 1000 0.0 00 00 800 100.0 85.7 85.7 100.0 0.0 85.7
Community and Social Services 1000 500 12000 1000 00 600 500 00 00 615 00 00 00 1000 200 0
8. Business Constraints: Current Quarter
High Interest Rate 695 538 492 366 371 344 452 512 570 621 505 519 63.1 532 58.5 502
Unclear Economic Laws 268 32 42 177 100 11 81 B8 &4 33 24 396 387 42 41 44
Lack of Equipment 110 280 194 104 357 11 213 94 271 388 33 181 34 27 289 313
Insufficient Demand 06 17 97 732711 04 144 40 259 445 5.2 13 339 310 318 315
Access to Credit 40 397 274 W6 30 85 463 397 271 612 19 2.1 40.6 446 50.0 440
Financial Problems 470 461 315 293 171 113 505 529 506 597 515 609 512 55.2 573 56.2
Competition 55 415 B9 6 #9177 N4 109 394 423 472 522 389 505 517 458
Labor Problems 61 -161 32 00 00 85 -1 23 23 15 00 239 03 199 9.2 269
Lack of Materials Input 06 39 234 73 200 78 122 155 160 190 -6.2 -26 282 185 20.0 316
Unfavourable Political Climate 128 91 202 80 71 202 34 49 265 298 35 45 34.2 398 449 238
Unfavourable Economic Climate 201 384 331 165 71 248 564 627 277 519 349 35.8 454 401 50.6 485
Insufficient Power Supply 71 794 395 274 274 57 569 760 612 761 64.6 66.6 819 723 703 68.5
9. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/$ Exchange Rate 410 190 -290 49 200 57 74 51 23 118 132 42 195 120 21 -16.2
Inflation Rate 90 280 129 134 86 482 32 274 294 118 131 118 100 11 -16 346
Borrowing Rate 05 20 48 37 343 404 11 11 23 69 28 320 115 -16 254 103
10. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/S Exchange Rate B2 07 16 12 114 50 383 06 202 27 27 439 116 25 2.7 138
Inflation Rate 110 69 226 61 429 227 191 103 105 267 103 399 189 05 48 9.2
Borrowing Rate N0 1 -6 240 314 B3 -8 308 23 1 -10 15.1 00 -24.2 6.5 25
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 159 207 307 61 114 177 U5 241 212 21 151 140 153 188 173 16.6
Exporter 98 17 32 40 00 99 21 23 24 06 09 06 11 22 22 18
Both Importer and Exporter 146 172 6.6 17 57 78 128 103 153 124 15.1 185 10.0 8.1 130 6.7
Neither Importer nor exporter 598 560 597 402 89 645 606 632 612 609 67.9 66.9 737 710 67.6 57.2
12, Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 707 83 597 439 7711 766 745 8L6 729 807 755 71.0 832 742 75.7 82,0
Medium (50 and <200) 207 112 306 73 143 184 117 149 200 124 198 185 121 177 173 88
Large (200 and Up) 85 34 97 73 86 50 138 34 71 68 47 45 47 8.1 70 9.2
No Response 00 00 00 00 00 0 00 00 00 00 00 00 00 0.0 00 0.0
13. Distribution of Respondent Firms by Sector
All Sectors 82 100 48 48 35 141 9 870 & 161 106 178 190 186 185 283
Industrial Sector pl 30 3 1 8 /BB M0 9 8 15 ki 37 38 37 46
Construction Sector 15 11 4 5 0 6 3 6.0 5 4 1 2 2 14 8 8
Wholesale and Retail Trade 14 10 3 12 12 X I A Y| u 5 30 25 5 40 58 96
Services Sector of which; 29 49 18 20 15 67 39 300 37 5 60 120 99 9 82 133
Financial Intermediation 5 2 0 0 0 0 1 10 2 5 5 5 7 15 10 9
Hotels and Restaurants 10 U 6 6 3 4 12 120 7 i 15 13 14 3 20 3
Renting and Business Activities 7 8 0 4 0 1 0 0.0 0 10 1 14 14 7 4 14
Community and Social Services 4 2 3 2 0 10 4 2 0 0 0 0 0 1 5 2
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Fig.14: South West Business Outlook Index (Q2 2008 - Q1 2012)

Respondent firms in the South West zone were
moderately optimistic on business activities in the
quarter under review and the next quarter as overall
confidence index dropped to 18.6 and 65.0 index
points, down by 9.8 and 4.6 points above the level
achieved in the previous quarter (Fig. 14).

The index of the industrial sector inched up to 17.8
index point, while the services, wholesale/retail and
construction sector indices moderated to 24.0, 14.4
and 6.3 index points in the quarter under review
(Table H section 2).

The financial condition in the current quarter stood at
22.0 per cent , which was driven largely by the
number of the less optimistic respondent firms. The
services, industrial, wholesale/Retail and construction
sector at 31.3, 19.2, 14.4 and 6.3 index points
recorded downswing in their internal liquidity
positions, when compared with the preceding quarter
index (Table H sections 4&5).

Access to credit of respondents in the South West
zone, stood at 16.6 points in the current quarter. It

represented a decline of 12.4 points compared with
the level in the preceding quarter. This resulted in a
downswing in volume of business activity and average
capacity utilization indices which fell to 32.1 and

31.0 index points, respectively (Table H section 5).

Respondents in the zone cited insufficient power
supply, high interest rate, financial problems and
competition as limiting factors to the growth of
business activities (Table H section 8).

Respondent firms expect naira to depreciate in the
current quarter and appreciate in the next quarter,
while inflation and borrowing rates would rise in the
current and next quarters (Table H section 9&10).

The respondent firms by type of business shows that
“neither importer nor exporter” category constituted
the majority with  66.2 per cent, followed by
“importer” 19.8 per cent, “both importer and
exporter” 11.5 per cent and “exporter” firms 2.6 per
cent (Table H section 11).
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TABLEH
BUSINESS EXPECTATIONS SURVEY
South West Zone
Year 2008 2009 2010 01 0
Quarter @ |oloelole|/elelule|le] o |ole|s|ula
1, Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
South West 85 90 B4 197 25 M0 86 AT 46 W3 81 33 406 15 B4 186
Next Quarter
South West 4 51 35 N1 42 M7 35 95 405 577 49 66 703 671 696 650
2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector B9 51 5 Ny W5 4l 38 L 83 96 BS O B4 53 40 71 178
Construction Sector T4%5 86 44 50 54 M4 167 26 00 B3 08 %4 38 N2 63
Wholesale and Retail Trade 48 00 58 184 80 149 468 96 21 38 90 21 WL 15 09 14
Services Sector of which: 92 83 412 182 52 B4 10 158 00 80 00 B HY N0 00 M0
Financial Intermediation 1000 00 1000 -1000 00 33 200 00 43 600 B3I M0 643 Bl 42 B0
Hotels and Restaurants 83 15 400 182 167 118 63 315 B0 45 48 28 M2 40 00 355
Renting and Business Activites 36 500 00 182 00 00 250 200 -B6 00 500 200 43 00 00 176
Community and Social Services 15 S5 00 143 00 500 455 00 47 250 00 00 000 105 B3 A9
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 29 %5 B8 07 40 92 577 00 M4 %63 514 494 727 00 500 575
Construction Sector 81696 74 M4 500 08 &I 00 B3I KO M0 B8 667 B3 660 %63
Wholesale and Retail Trade 39 51 404 531 %80 596 409 65 487 M1 8 66 688 SAS  T4E 608
Services Sector of which: a1 4 N4 N9 466 M7 45 M6 N8 73 418 92 8T 00 600 719
Financial Intermediation 1000 00 2000 2000 00 00 400 35 00 800 667 533 84 692 647 500
Hotels and Restaurants B3 %3 00 45 83 88 813 188 536 91 31 722 M4 600 1000 W0
Renting and Businss Activities g8 00 700 41 00 500 625 267 00 80 B0 00 00 167 500 84
Community and Social Services B0u3 o As 1 00 5 T N0 8BS B0 00 00 00 611 86 87
4, Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector 30 8 09 66 81 51 58 By 6 96 BO w1 00 00 ¥ 192
Construction Sector 3038 00 00 50 77 N2 B0 67 40 B3 B4 B0 00 86 63
Wholesale and Retail Trade €3 09 00 163 40 109 68 BO 03 25 157 78 97 U8 U3 14
Services Sector 4586 52 202 1421 08 75 713 4 33 100 000 4030 313
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Busingss Activity Index 31128 0SS 1 e 3 86 37 04 64 04 47 M4 62 BT N
Volume of Total Order Book Index 20 079 94 52 95 22 35 84 33 29 W6 M6 M5 B0 B3
Credit Access Index W57 199 B0 1 61 91 B6 8L 38 84 15 BT 82 B0 166
Financial Condition Index 220090 S5 2 05 57 w06 B2 1 10 1 B0 w4 Al M 00
Average Capacity Utilization 12 167 72 30 11 88 42 108 w1 w5 BS 02 kS A &3 30
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index M2 618 830 491 673 557 657 83 60 754 6l 812 811 I B8 768
Employment Qutlook Index g1 39 U5 67 M7 B8 B B3 36 465 M7 M1 88 572 %60 498
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TABLE H
BUSINESS EXPECTATIONS SURVEY
South West Zone
Year 2008 2009 2010 2012
Quarter @ | o]l e|la|le/cjlvwujale|le] o |a] o] ] o] a
7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 80.6 62.4 516 526 661 532 538 604 175 408 162 253 389 263 27.0 26.0
Construction Sector 63.0 56.5 143 5.6 500 692 778 667 667 300 67 385 9.1 40.0 571 62.5
Wholesale and Retail Trade 75.8 67.2 67.3 729 706 638 773 674 333 316 191 714 58.6 60.0 383 443
Services Sector of which: 71.0 583 67.6 606 724 596 566 596 345 481 333 354 313 515 24 313
Financial Intermediation 100.0 00 1000 1000 00 12000 600 750 500 200 33 -6.7 511 0.0 80.0 167
Hotels and Restaurants 833 56.3 80.0 %09 53 765 563 563 49 91 48 22 294 385 176 26
Renting and Business Activities 100.0 50.0 70.0 %09 00 1000 625 600 00 600 500 2.0 29 800 1000 412
Community and Social Services 100.0 54.5 75.0 464 1000 1000 636 800 429 500 00 600 1000 667 1000 714
8. Business Constraints: Current Quarter
High Interest Rate 61.2 59.6 55.0 468 620 526 606 632 669 623 645 55.2 61.8 54.0 575 59.0
Unclear Economic Laws 40.2 317 36.5 86 354 272 308 453 403 441 385 354 226 2.7 24.5 294
Lack of Equipment 2.2 2.9 177 177 136 123 184 328 B3 252 Bl 104 119 B4 2.6 2.3
Insufficient Demand 193 15 32 297 186 107 371 B8 263 278 310 193 36.6 254 37 383
Access to Credit 7 139 149 123 274 43 384 559 323 508 471 315 45.2 8.5 45.0 343
Financial Problems 40.0 384 423 20 495 526 M7 69 501 508 509 22 527 488 5.7 485
Competition 36 455 409 342 45 379 49 258 335 3B5 299 315 %3 315 318 a7
Labour Problems 31 -8.0 -33 45 20 57 66 U8 34 14 -30 36 29 26 09 6.4
Lack of Materials Input 129 -9 19.1 180 98 04 164 234 110 113 136 10.0 15.6 16.1 216 25.7
Unfavourable Political Climate 341 252 249 25 271 B2 391 381 412 428 264 243 16.8 24 211 204
Unfavourable Economic Climate 49.7 386 46.4 409 447 583 566 420 461 492 372 322 229 232 236 284
Insufficient Power Supply 74.6 46.8 40.9 325 560 743 500 637 766 753 805 58.8 737 75.8 67.9 744
9. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/$ Exchange Rate 173 90 -160 -126 80 -154 -167 170 -61 00 -113 132 -7 96 25 -03
Inflation Rate 24 311 304 556 161 171 278 99 05 72 113 32 27 26.2 171 312
Borrowing Rate -37 179 6.1 19 85 31 16 37 -05 -13 81 -85  -108 294 29.0 343
10. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate 26.1 205 99 97 266 197 40 09 186 U5 21 17.8 456 194 13.0 284
Inflation Rate 24 04 6.1 10.8 15 79 177 67 23 48 95 35.2 185 -167  -126 26
Borrowing Rate -16.9 10.2 -39 56 60 44 217 52 09 -35 42 -6.4 7.1 5.2 16.5 7.1
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 186 208 320 23 181 193 465 344 219 146 148 17.8 16.6 26.2 175 19.8
Exporter 3.7 13 28 33 70 39 56 715 56 14 11 28 34 20 10 26
Both Importer and Exporter 215 2.0 14.9 59 156 250 136 151 144 167 151 11.0 10.1 9.5 143 115
Neither Importer nor exporter 88 49.8 503 684 593 518 343 49 581 674 690 68.3 69.9 62.3 67.1 66.2
12, Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 5.7 64.5 64.1 606 643 662 566 528 674 757 746 716 75.0 76.6 76.2 785
Medium (50 and <200) 190 24 A3 298 181 171 22 302 205 46 134 114 118 103 122 132
Large (200and Up) 210 147 116 96 136 167 22 170 121 94 120 110 132 131 115 17
No Response 03 04 0.0 00 40 00 00 00 00 03 00 0.0 0.0 0.0 0.0 0.0
13, Distribution of Respondent Firms by Sector
All Sectors 295 285 181 218 191 228 198 212 215 288 284 281 29 252 286 349
Industrial Sector 3 17 64 76 62 7 52 53 63 n 7 8 9% 57 74 73
Construction Sector 27 PA] 7 9 4 13 9 1 2 0 15 13 1 10 14 16
Wholesale and Retail Trade 63 64 52 49 51 47 L7 ) ¥ "8 7 87 80 9% 97
Services Sector of which: 3 81 58 8 8 93 101 101 118 106 108 103 105 104 163
Financial Intermediation 2 0 1 1 0 3 5 8 4 10 1 15 14 10 10 12
Hotels and Restaurants pl 16 5 un n 7 6 16 B 2 A 18 7 3 i) B
Renting and Business Activities 1 6 10 1 0 u 8 15 4 5 4 5 7 10 8 7
Community and Social Services 8 1 8 2 4 8 1 5 7 4 0 5 1 6 2 7




